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Abstract 

This study examined the relationship between gender, social media, and trust from a 

sociological perspective, focusing on the experiences and interactions of higher education 

students in digital environments. A qualitative research design was employed using secondary 

qualitative data collected from academic databases, peer-reviewed journal articles, research 

reports, and relevant scholarly literature. Sources were purposively selected according to their 

relevance to gendered experiences, social media practices, digital interactions, and trust 

relations. Qualitative content analysis was conducted to identify recurring concepts, patterns, 

themes, and narratives concerning gendered communication, online identity, interpersonal 

relationships, privacy, credibility, digital safety, and trust formation. The findings indicate that 

gender, social media, and trust are closely interconnected within contemporary digital 

interaction. Students‘ online experiences are shaped by gender norms, cultural expectations, 

interpersonal relationships, and perceptions of authenticity and safety. Trust develops through 

communication, consistency, mutual respect, and previous online experiences, whereas 

privacy concerns and misrepresentation constrain participation. The study highlights the 

importance of digital literacy, privacy awareness, respectful communication, and responsible 

online engagement among higher education students. 

 

Keywords: Gender, Social Media, Digital Trust, Higher Education, Qualitative Content 

Analysis 

 

Introduction 

Social media has become an important arena of social interaction, identity formation, 

communication, and relationship building among higher education students (Ahmed, Shoaib, 

Iqbal, & Abdullah, 2026; Ahmed, Shoaib, Iqbal, & Abdullah, 2026a, 2026b). Digital 

platforms provide students with opportunities to communicate, exchange information, 

participate in online communities, and express personal and social views (Ali, Abdullah, & 

Shaoib, 2026; Ali, Abdullah, & Shoaib, 2026a, 2026b). However, these interactions are 

shaped by gendered experiences, social expectations, cultural norms, and perceptions of trust 

(Ali, Shoaib, Shamraiz, & Abdullah, 2026; Ditta, Noor, Shoaib, & Baneen, 2026a, 2026b). 

Gender influences how students navigate social media, construct online identities, interpret 

interactions, and determine whom to trust in digital environments (Larijani, Shoaib, & Abedi, 

2026; Nazir, Adnan, & Shoaib, 2026; Nazir, Shoaib, & Bukhari, 2026). At the same time, 

trust plays a significant role in shaping students‘ willingness to communicate, share 

information, develop relationships, and participate in online activities (Nazir, Shoaib, & 

Kausar, 2026; Nazir, Shoaib, & Mubeen, 2026; Noor, Ditta, & Shoaib, 2026). Concerns 

regarding privacy, authenticity, gendered representations, discrimination, and misuse of 

shared information further influence students‘ perceptions of safety and trustworthiness (Noor, 

Shoaib, & Ditta, 2026; Sarfraz, Kausar, Shoaib, & Abdullah, 2026; Sarfraz, Sheraz, Shoaib, 

& Abdullah, 2026). From a sociological perspective, examining the intersection of gender, 

social media, and trust provides insight into how broader social structures and cultural 

expectations are reproduced, negotiated, or challenged in digital spaces (Sarfraz, Shoaib, & 

Kausar, 2026; Sarfraz, Shoaib, Kausar, & Abdullah, 2026; Sarfraz, Shoaib, & Sheraz, 2026a). 
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A qualitative approach is particularly useful for exploring students‘ lived experiences, 

meanings, perceptions, and interpretations of online interactions (Sarfraz, Shoaib, & Sheraz, 

2026b; Shahzadi, Shoaib, & Abdullah, 2026; Shahzadi, Shoaib, Baneen, & Abdullah, 2026). 

Therefore, this study explores how higher education students understand and experience 

gendered interactions, trust relations, and social media practices within contemporary digital 

environments. 

 

Data and Methods 

This study employed a qualitative research design to explore the relationship between gender, 

social media, and trust from a sociological perspective. Secondary qualitative data were 

extracted from relevant academic databases, including published journal articles, research 

reports, and scholarly literature addressing gendered experiences, social media practices, 

digital interactions, and trust relations. The collected literature was selected based on its 

relevance to the study objectives and conceptual focus. A qualitative content analysis 

approach was employed to systematically examine the selected sources and identify recurring 

concepts, patterns, meanings, and narratives related to gender, social media, and trust. 

Particular attention was given to narratives concerning gendered communication, online 

identity, interpersonal relationships, privacy, credibility, and trust-building within digital 

environments. The extracted information was coded thematically and organized into 

meaningful categories. Emerging themes and narratives were then interpreted sociologically 

by relating individual digital experiences to broader gender norms, cultural expectations, and 

social structures. The findings were presented narratively to provide an integrated 

understanding of gendered social media experiences and trust relations. 

 

Results and Discussion  

Social media practices, gendered technology, and trust relations had affected feminist 

reflections among male and female students in higher education (Shahzadi, Shoaib, Iqbal, & 

Abdullah, 2026; Shamraiz, Shoaib, Baneen, & Shahzadi, 2026a, 2026b). In similar fashion, 

the argument of the study clinched that feminist reflection reflected safe and friendly 

atmosphere for learning was necessary for reducing the disparity between males and females 

in education and raising the graduation rates of female students in higher education 

(Isopahkala-Bouret et al., 2018). Correspondingly, the results of the study pointed out that the 

elimination of gender inequities in education was significantly affected by legislative 

initiatives and educational frameworks at tertiary level (Shoaib, Abbas, Ali, & Abdullah, 2026; 

Shoaib, Abbas, Shamraiz, & Abdullah, 2026; Shoaib, Abdullah, & Ali, 2026). Uniformly, the 

analysis of the study revealed that education had made significant progress in reducing the 

gender gap, more needed to be achieved to ensure all students regardless of gender and had 

fair access to outstanding educational possibilities in higher education (Almgren & Manterola, 

2016). Similarly, the study findings asserted that feminist reflection reflected gender 

inequalities had to be addressed through a multimodal approach involving education 

campaigns, expenditures in educational facilities, and the promotion of gender-sensitive 

teaching practices at tertiary level (Marquez, 2022). Moreover, the study findings reported 

that gender inequality in higher education appeared to be an important problem had affected 

societal advancement, possibilities for employment, and educational performance (Manni, 

2025). Furthermore, the argument of the researcher conveyed that feminist reflection 

reflected differences persisted in several academic fields, opportunities for study, career 

advancement, and educational achievement at tertiary level (Zambeta, 2014). Moreover, the 
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study found that feminist reflection reflected gender inequality in higher education needed to 

be solved to provide a free and equitable learning environment, so males and females succeed 

according to their capabilities and desires in higher education (Shoaib, Abdullah, & Baneen, 

2026a, 2026b, 2026c). For instance, the conclusion of the study mentioned that the conflict 

between work, family responsibilities, and education contributed to the difference between 

males and females in academic outcomes at the higher education level. Specifically, the study 

findings indicated that feminist reflection reflected males and females often had distinct 

opportunities and standards also impacted their educational performance, subject choices, and 

ultimately academic results in educational institutions at tertiary level (Hudson, 2011). 

It had been asserted that social media practices, gendered technology, and trust relations had 

affected feminist reflections among male and female students in higher education (Shoaib, 

Ahmed, Iqbal, & Abdullah, 2026a, 2026b, 2026c). In similar fashion, the argument of the 

study clinched that ethical social media practices increased trust relations through decreasing 

conflict and promoting positive connections in educational settings at tertiary level (Isaksson 

& Larsson, 2017). Correspondingly, the results of the study pointed out that feminist 

reflection reflected the lack of a secure and encouraging educational setting for females was 

an important contributing factor to gender inequality in higher education (Knauf, 2020). 

Uniformly, the analysis of the study revealed that feminist reflection reflected females 

frequently remained in the house to help with parenting, household chores, or profitable jobs. 

Similarly, the study findings asserted that effective social media interaction-built 

communities of learning and created trust relations of students in higher education (Shoaib, 

Ali, Ditta, & Abdullah, 2026; Shoaib, Ali, Hassan, & Abdullah, 2026; Shoaib, Iqbal, Iqbal, & 

Abdullah, 2026b). Moreover, the study findings reported that gender inequality was sustained 

with the idea of female‘s education was less important as compared to males at tertiary level 

(Shoaib, Iqbal, Iqbal, & Abdullah, 2026a; Shoaib, Iqbal, Baneen, & Abdullah, 2026a, 2026b). 

Furthermore, the argument of the researcher conveyed that multifaceted approach considered 

the difficulties experienced by both genders and aimed for a fair and equitable educational 

system was needed to solve gender imbalance in education at higher education (Hajisoteriou 

& Neophytou, 2022). Moreover, the study found that everyday healthy technological 

relationships and trust were encouraged by appropriate use of social media at tertiary level 

(Nieuwenhuis, 2010). For instance, the conclusion of the study mentioned that feminist 

reflection reflected economic factors had significant effects on the gender education gap in 

education settings at tertiary level (Svenkerud, Dalland, & Klette, 2013). Specifically, the 

study findings indicated that social media participants worked together, shared information, 

and helped one another with mutual confidence in higher education (Niemi, 2021). 

The studies had been conducted and found that social media practices, gendered technology, 

and trust relations had affected feminist reflections among male and female students in higher 

education (Shoaib, Iqbal, Baneen, & Abdullah, 2026c; Shoaib, Kausar, Sarfraz, & Abdullah, 

2026a, 2026c). In similar fashion, the argument of the study clinched that social media 

practices had increased students‘ engagement and created a learning environment in higher 

education (Shohel, 2022). Correspondingly, the results of the study pointed out that social 

media's practices to provided content easily accessible in educational settings had raised 

students' awareness of female‘s rights at tertiary level (Cassar, 2019). Uniformly, the analysis 

of the study revealed that trust relations between students enhanced as an outcome of feminist 

thought on social media platforms and created issues about discrimination in higher education 

(Shoaib, Kausar, Sarfraz, & Abdullah, 2026b; Shoaib, Nazir, & Iqbal., 2026; Shoaib, Nazir, & 

Kausar, 2026). Similarly, the study findings asserted that equal rights for female students in 
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higher education had been restricted by gendered technologies at tertiary level (Case, 2024). 

Moreover, the study findings reported that gender had affects the maintenance of separation 

in gender-neutral classrooms in educational institutions at tertiary level (Dovemark et al., 

2018). Furthermore, the argument of the researcher conveyed that feminist reflection 

reflected scholarships focused on males and ignored comparable opportunities for talented 

and underprivileged females in higher education (Enever & Lindgren, 2016). Moreover, the 

study found that the geographic location additionally had an important effect on educational 

attainment inequities at tertiary level (Nordlund, 2016). For instance, the conclusion of the 

study mentioned that insufficient facilities, limited access to digital learning resources, and 

shortages of educators were common problems for students in remote or rural areas at tertiary 

level (Joshi & James, 2024). Specifically, the study findings indicated that feminist reflection 

reflected in larger cities had greater access to good educational institutions, female rights, 

access to technology, libraries, and experienced lecturers in higher education (Zembylas, 

2025). 

It had also been found that social media practices, gendered technology, and trust relations 

had affected feminist reflections among male and female students in higher education (Shoaib, 

Nazir, & Mir, 2026; Shoaib, Nazir, & Rashid, 2026a, 2026b). In similar fashion, the argument 

of the study clinched that the inability of educational institutions to provide effective 

counselling services had a major effect on females social and educational requirements in 

higher education (Sarkio, Korhonen, & Hakkarainen, 2025). Correspondingly, the results of 

the study pointed out that feminist reflection reflected females were prevented from regularly 

getting educated due to social prejudices around menstruation (Hajisoteriou & Neophytou, 

2022). Uniformly, the analysis of the study revealed that females‘ professional prospects were 

negatively impacted by gender inequalities in the technical education system at tertiary level 

(Shoaib, Nazir, & Sheraz, 2026a, 2026b; Shoaib, Noor, Iqbal, & Abdullah, 2026; Shoaib, 

Noor, Mir, & Abdullah, 2026). Similarly, the study findings asserted that males were more 

motivated to succeed extremely well in competitive academic environments at tertiary level. 

Moreover, the study findings reported that feminist posts on social media at the tertiary level 

had an impacted-on students' ethical conduct in higher education settings (Shoaib, Noor, & 

Ditta, 2026a, 2026b, 2026c, 2026d, 2026e). Furthermore, the argument of the researcher 

conveyed that feminist reflection reflected females‘ intellectual self-esteem was negatively 

impacted by unequal participation in conversations in class at tertiary level (Shoaib, Noor, 

Ditta, & Baneen, 2026a, 2026b; Shoaib, Sarfraz, & Kausar, 2026a, 2026b). Moreover, the 

study found that social media platforms had inspired students to get involved in classroom 

activities, study alongside one another, and applied critical thinking abilities in learning 

contexts at higher education (Lysberg & Rusk, 2025). For instance, the conclusion of the 

study mentioned that peer stereotypes about females‘ academic skills restricted cooperative 

group activities in educational settings at tertiary level. Specifically, the study findings 

indicated that financial objectives had impacted to frequently prioritize the education of 

males over the needs of females in computer and educational technology at tertiary level 

(Janks, 2013). 

Social media practices, gendered technology, and trust relations had affected feminist 

reflections among male and female students in higher education (Shoaib, Sarfraz, Kausar, & 

Abdullah, 2026a, 2026b; Shoaib, Shahzadi, & Abdullah, 2026; Shoaib, Shahzadi, Iqbal, & 

Abdullah, 2026). In similar fashion, the argument of the study clinched that feminist 

reflection had reflected gender-insensitive classrooms limited equal participation and 

engagement in higher education for every age group (Skervin, 2010). Correspondingly, the 
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results of the study pointed out that due to societal gender norms females‘ accomplishments 

were sometimes underestimated as compared to males at tertiary level (Traianou, 2024). 

Uniformly, the analysis of the study revealed that relationships of trust on social media had 

promoted feminist thoughts by promoting mutual respect, enhancing communication between 

individuals, and offering easily accessible platforms for knowledge sharing at higher 

education levels. Similarly, the study findings asserted that inequitable digital literacy 

programs had limited females early learning of information and communication technology 

abilities for academic success in higher education (Shain, 2013). Moreover, the study findings 

reported that effects of inequalities between genders on leadership positions in educational 

settings (Aspelin, 2010). Furthermore, the argument of the researcher conveyed that feminist 

reflection had reflected competency in educational settings females were more likely to 

experience anxiety about social situations at tertiary level (Fancourt, Edwards, & Menter, 

2015). Moreover, the study found that gender technology had prevented female students from 

getting equal rights in higher education. For instance, the conclusion of the study mentioned 

that students' ability to improve their academic knowledge was limited by unequal access of 

facilities at tertiary level (Leeman & Saharso, 2013). Specifically, the study findings 

indicated that feminist reflection had reflected gender inequality in technical education 

system had affected to decrease females‘ employment prospects (Lambrev, 2025). 

It had been asserted that social media practices, gendered technology, and trust relations had 

affected feminist reflections among male and female students in higher education (Shoaib, 

Shahzadi, Shamraiz, & Abdullah, 2026a, 2026b, 2026c; Shoaib, Shamraiz, Abbas, & 

Abdullah, 2026). In similar fashion, the argument of the study clinched that social media 

platforms gave females a place to talk about their experiences, challenge prejudices, demand 

for equality, and supported feminist thought in higher education (Thorp, 2014). 

Correspondingly, the results of the study pointed out that social media encouraged feminist 

reflection through raising female voices, promoting unity, and challenging conventional 

gender norms in educational settings at tertiary level (Poromaa, 2013). Uniformly, the 

analysis of the study revealed that the inequality between males and females in university 

financial aid schemes had a particularly significant influenced on female access to high-

quality education at tertiary level (Shoaib, Rasool, & Zaman, 2025a, 2025b, 2025c; Shoaib, 

Rasool, Zaman, & Abdullah, 2025; Shoaib, Rasool, Zaman, & Ahmed, 2025). Similarly, the 

study findings asserted that the effects of unequal interactions between students and 

instructors at the higher education level increased inequity against females in science and 

technological skills (Klette et al., 2018). Moreover, the study findings reported that societal 

norms had an important effect on reducing females access to gender technologies and 

academic success in higher education (Duek & Nilsberth, 2024). Furthermore, the argument 

of the researcher conveyed that feminist reflection had reflected teachers were more likely to 

give males academic difficulties their full attention in right away as compared to females in 

educational environment at tertiary level (Shoaib, Shamraiz, Abdullah, & Shahzadi, 2026a, 

2026b; Shoaib, Shamraiz, Baneen, & Abdullah, 2026b). Moreover, the study found that 

feminist reflection had reflected for career ambitions parents tend to prioritize males over 

females regarding pertains academic goals had a substantial impact on the learning results of 

females in higher education (Scheid, 2014). For instance, the conclusion of the study 

mentioned that feminist reflection had reflected systematic examination of the effects of 

gender biases on females‘ academic performance in educational settings (Shoaib, Rasool, & 

Iqbal, 2025a, 2025b, 2025c; Shoaib, Rasool, Iqbal, & Abdullah, 2025a, 2025b). Specifically, 

the study findings indicated that traditional gender standards, gender technology, and social 
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media had an impact on females‘ psychological wellness and higher education (Sarkio et al., 

2025). 

The studies had been conducted and found that social media practices, gendered technology, 

and trust relations had affected feminist reflections among male and female students in higher 

education (Shoaib, Shamraiz, Baneen, & Abdullah, 2026a, 2026c, 2026d; Shoaib, Shamraiz, 

Noor, & Abdullah, 2026). In similar fashion, the argument of the study clinched that higher 

education students' educational results were significantly affected by their physical well-

being and technology use (Arstorp, 2021). Correspondingly, the results of the study pointed 

out that academic performance of students was adversely affected by unequal discipline 

policies and technologies in educational settings at tertiary level (Shoaib, Ahmed, & Usmani, 

2025a, 2025b; Shoaib, Ali, Iqbal, & Abdullah, 2025a, 2025b; Shoaib, Ali, Iqbal, & Abdullah, 

2025a, 2025b, 2025c). Uniformly, the analysis of the study revealed that feminist reflection 

had reflected females‘ rates of attendance at university were greatly impacted by a variety of 

circumstances including insufficient educational possibilities in higher education (Shoaib, 

Srosh, Mobeen, & Abdullah, 2026a, 2026b; Shoaib & Ullah, 2026). Similarly, the study 

findings asserted that students' success at higher education had been significantly affected by 

gender technology, social media, and an encouraging learning atmosphere (Palsa & Mertala, 

2022). Moreover, the study findings reported that social customs and gender technologies in 

traditional communities often had a major effect on access to higher educational institutions 

(Shoaib, 2024a, 2024b, 2024c, 2024d, 2024e, 2025a, 2025b, 2025c). Furthermore, the 

argument of the researcher conveyed that feminist reflection had reflected male dominancy in 

class and technologies effected the academic performance of the students at higher education 

level (Erixon, 2010). Moreover, the study found that improper student‘s participation in 

technology and social media practices had an important effect on tertiary students' exposure 

to digital media at tertiary level (Shoaib, 2021, 2023a, 2023b, 2023c; Shoaib & Ullah, 2021a, 

2021b). For instance, the conclusion of the study mentioned that the impact of power, gender 

inequality, and technologies on the access of resources in educational settings at higher 

education (Mehdinezhad, 2012). Specifically, the study findings indicated that gender 

disparity, feminist thought and gender technologies had affected the policy and institutional 

learning environment of the students at higher education level (Rahnuma, 2025). 

 

Conclusion 

This study concludes that gender, social media, and trust are closely interconnected 

dimensions of contemporary digital social interaction among higher education students. 

Social media platforms have created new spaces for communication, self-expression, 

relationship formation, information exchange, and social participation. However, students‘ 

experiences within these spaces are influenced by gendered expectations, cultural norms, 

interpersonal relationships, and perceptions of credibility and safety. The study highlights that 

trust is not established automatically in online interactions; rather, it is developed through 

communication, consistency, perceived authenticity, mutual respect, and previous experiences. 

Gender also shapes how students interpret online behavior, establish boundaries, manage self-

presentation, and decide whether to participate in particular digital interactions. Concerns 

surrounding privacy, misrepresentation, inappropriate communication, and the potential 

misuse of personal information affect students‘ willingness to engage openly on social media. 

From a sociological perspective, these findings demonstrate that digital spaces cannot be 

separated from broader social structures and gender relations. Social media simultaneously 

provides opportunities for greater interaction and reinforces existing social expectations. 
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Overall, the study emphasizes the importance of understanding digital trust and gendered 

experiences within their wider cultural and institutional contexts. It also highlights the need 

for greater digital literacy, responsible online engagement, privacy awareness, and respectful 

communication among higher education students. 
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